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Your Proline Aerobic Treatment Unit (ATU)

Recently, WCCHD was made aware that NSF International has removed Proline from their list
of certified systems. At this time, WCCHD is awaiting TCEQ guidance regarding the repair parts
options available to owners of these systems. Our goal is to provide owners with responses that
are consistent with the intent of TCEQ and NSF.

If you have questions about replacement parts or are experiencing problems with your system,
we recommend you contact the product manufacturer, NSF or the TCEQ. Contact information is
as follows:

Weldon Couch: (512) 635-0101 (NSF listed point of contact for Proline)
NSF: Sharon Steiner (734) 827-6846
TCEQ: Mike Price (512) 239-2150

Background Information:

The Texas Commission on Environmental Quality (TCEQ) lists On-Site Sewage Facility (OSSF)
products that are approved for use throughout Texas. TCEQ requires that aerobic treatment units
are tested for certain performance standards before they are approved for use. The WCCHD
licensing role is to review and inspect the treatment unit making sure that the treatment unit and
components came from the State approved list.

There are several manufacturers of ATU systems, each with unique proprietary components.
Each brand’s products are tested with unique parts as a package to meet the performance
standards. Thus, the use of substituté replacement parts provided by other manufacturers is not
allowed.

If we receive any updates or additional information we will post these to our website. Please
contact us if we can be of further assistance.

Sincerely,
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Steve Gilmer, 0S6592

WCCHD Environmental Services
303 Main Street

Georgetown, TX 78626
512-943-3620

512-930-3110 Fax
sgilmer@wcchd.org
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