      Notice to the Public

Gastroenteritis or “stomach flu” in this facility!   
Multiple cases of illness in residents and staff have been reported to the Williamson County & Cities Health District.   Symptoms reported include nausea, vomiting, diarrhea, fever, headache, stomach cramps, chills, muscle aches and tiredness.  This facility is working with public health to prevent further illness.  

The following control measures have been implemented:

· All residents, staff and visitors need to wash hands frequently, especially before meals and after using the restroom. 

· All well visitors are requested to stay away until this situation is controlled (except for emergencies) 

· All ill visitors, volunteers and employees are requested to stay away until 72 hours after vomiting and/or diarrhea ends

· All ill residents are confined to their rooms until diarrhea and/or vomiting ends

· Meals to ill residents will be served in their rooms

· Additional housekeeping practices are now in place to clean and sanitize all surfaces in this facility 

If you have questions or concerns please contact: 
NOTICE!

This facility is currently experiencing an outbreak of gastrointestinal illness.

We are working with the Williamson County & Cities Health District to contain and control the outbreak.

For the safety of our residents, family members, and guests, we are requesting that visitors be limited as much as possible.

If you must visit during this time, please check in at the front desk, sign in, and take an information sheet for your reference.
(Date)

Dear Family Member and Visitors:

The comfort, health, and safety of our residents are our highest priority.  As you may be aware, a stomach illness known as “norovirus” has been identified in some of our residents this week.  We are working diligently with public health authorities to prevent the spread of the virus.  Information on norovirus has been attached for your review.

Please be assured that control measures are currently in place and that our staff members area closely monitoring all residents for signs of illness.

If you or a family member should experience nausea, vomiting, or diarrhea please follow-up with your medical provider and notify the Williamson County and Cities Health District at 512-943-3660.  Should you have any additional questions, please feel free to call us at <facility phone number>.

Kindest regards,

(facility representative)

Links to CDC Norovirus Fact Sheets:

Norovirus in Healthcare Facilities:

http://www.cdc.gov/HAI/organisms/norovirus.html
Norovirus Questions & Answers:

http://www.cdc.gov/ncidod/dvrd/revb/gastro/norovirus-keyfacts.htm
